
CALLING EXPIREDS 

 

“Hi! Is this [seller name]?” 

Yes 

“Great, do you still own the property at [address]?” 

Yes, who is this? 

“Hey [seller name], my name is [your name] and I am an agent with 

[your brokerage]. I just wanted to reach out because I saw that your 

home didn’t successfully sell when it was previously listed. Are you still 

interested in selling your home?” 

Well we tried, but it didn’t work. 

“Do you think you may know the reason for that?” 

Agent/Pricing/Time of Market 

“I understand. Well I wanted to reach out and personally introduce 

myself because I enjoy specializing in expired listings. I take the time 

to review the details of your home and the way sales are in your 

neighborhood, compare it to the marketing that was done for it 

when it was previously listed, and see what I could do to ensure it 

sold when listed with me. Are you available this [give two date 

options]? I would love to sit down with you and go over our 

marketing plan and why it’s different.” 

No, I’m not interested in going through this again. 

“I’m sure it was frustrating going through the process of trying to sell, 

because it can get stressful, but if you don’t mind me asking, what 

was your reason to sell your home? Was there a goal you were trying 

to achieve?” 

Yes, I wanted to move to different state. 

 



“Well I make it my personal goal to ensure my sellers accomplish 

what they need. Wouldn’t it be in your best interest to invest 15 

minutes for an appointment with an agent who specializes in getting 

expired listings sold? That way I can use my unique marketing 

approach to make sure you can achieve [goals].” 

Yes, I guess so. 

“Great! Will [two date options] work for you? I’ll bring our full 

marketing presentation over so you can see exactly what we will do. 

And if you don’t like what you see, I will be on my way. But I 

guarantee you will be excited by our creativeness to go above and 

beyond in selling your home.” 

Yes, I am available [date] 

“Wonderful! I will see you then, have a great rest of the day and I 

look forward to our meeting!” 

 


